
1\15, Cllarlcni: 11. Ilortch, Secretaq 
I,’edcral Coinmunications Commission 
Office o t  thc Sccretary 
445 I 2”’ Strcct, SW 
\Y’ashington, 1)C 20554 

Llcar h[s. I h r t c h :  

, \ s  : in rmployee n f  Qwest, 1 JCC potential hcncfits for my company after Qwest is allowed to 
offer intcrbtarc long-distance phone-service in our stare. 

Othcr state:; ahead) enjoy the hcncfirs of  long-dlstance competition, but here w e  continue t o  
wait. W h y ?  Isn’t it about time we all got to enjoy lower prices? 

,?,s real competition drives costs down and variety of  offerings up, large businesses like the 
onc  1 work for will see fmanrial benefits and expanded opportunities. In fact, long-&stance 
cntr) by thc local telephone company will result in additional jobs being created in the state 
across a variety of industries. 

Quest’s entrance into our state’s long-&stance market will mean good news for large 
businesses and for the economy. 

‘I’hank you for your time. 1 hope you’ll join me in supporting real long-distance compeddon 
m o u r  state. 

Sinccrcly, 

hlav Anderson 
005 South OSh Avenue West 

Duluth, hlN 55807 

(:(:: Senator Mark Dayton 
Senator Norm Colcmari 
Congressman Jim Gbersrar 



April 18, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 Zth Street, SW 
Washington, DC 20554 

Dear Ms. Dortch: 

As an employee of Qwest, I support Qwest's application to  provide long- 
distance service in Minnesota. 

Other companies are allowed to compete with Qwest for local service. 
Therefore, it is only fair that  Qwest be allowed to  compete with those 
companies in long-distance. Not only will consumers benefit from this 
increased icompetition, but the company will benefit as well. It is good for 
our local and state economy. 

Please support Qwest's effort to join Minnesota's long-distance market. 

Sincerely, 

Roger Van Dyke 
5281 Lavaque Junction Road 
Hermantown, MN 5581 1 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



April 17, 2003 

Ms. Marlene H. Dortch. Secretary 
Federa! Ccmmunications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Dear Ms. Dortch: 

Consumers will save millions if Qwest is able to sell long-distance in 
Minnesota and they will have the ease of only one bill for all their services. 

As a Qwest employee for two years, it  i s  important that our company 
keeps jobs and revenue in our state. Our annual payroll makes Qwest 
one of the largest employers in the state. 

I strongly support Qwest's effort to provide long-distance. 

Sincerely, 

Eric Mattfeld 
438 4th Street 
Cloquet, MN 55720 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 
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April 18, 2003 

KC-MAILROOM 1 
Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445  1 2 ‘ ~  Street, sw 
Washington, DC 20554 

Dear Ms. Dortch: 

Efforts to  bring real long-distance competit ion to Minnesota have been 
sluggish compared t o  attempts in other states. A t  least 37 other 
states are currently enjoying the benefits of increased long-distance 
competit ion provided by their local phone company. Yet here, we 
continue t o  wait? Why? 

More competit ion in the market  will encourage the current long- 
distance carriers to  lower their rates and improve their customer 
service. 

I write in hope that you will agree and help phone customers in saving 
money. 

Sincerely, 

Charlene Reno 
211 lz th  Street 
Proctor; MN 55801 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 

, , > I  



April 18, 2003 

ML. Marlene H. Dorrch, Secrerary 
Federal Communications Commission 
Office of t h r  Secretary 
445 1 2 ’ ~  Street sw 
Washington. DC 20554 

Dear M s .  Dorrch: 

O u r  company is forced ro conlpece in local sewice bur  not  allowed ro sell long disrance. 
T h a t  isn’r good for consumers and i r  i s n ’ t  good For our company. Not giving Qwest the 
opporruniry ro sell long distance is costing jobs and money to the economy. We  need to 
creare jobs and improve rhe economy through comperirion. 

A\ an employee of Qwest for :!-1/2 years, my job and  furure can be helped by our company 
selling long distance services. 

O u r  customers will clearly berefir if we can sell long disrance. The  Jerry Hausman srudy 
says consumers would save ne:dy $130 million in Minnesota. Please ler us save money and 
jobs. 

I appreciate your artention. P ease support Qwesc 

T o m  Pertersen 
I 1 15 W. Cdrleron Ave 
Cloquet, M N  55720 
218.348.61 03 . . I :  

CC: Sc.riatcr Mark Dayron i d !  $ 
Scnaror Norm Colem:.n 
Congrestmnn Jim 0bt.rstar , .2n;er ., 

L.1 



i FCC-MAILROOM ' II -- 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 2 ' ~  Street, sw 
Washington, DC 20554 

Dear Ms .  D ~ t - 5 :  

I support Qwest's effort to provide long-distance service in our state. 

By allowing Qwest to join the long-distance market, consumers will benefit from 
the convenience of single-billing and the absence of access fees. This will save 
them time and money. Competition in the long-distance market will also lead to 
lower rates, better services, and more technology. 

In addition, the new leadership at Qwest is moving the company in the right 
direction. Everyone at Qwest is dedicated to providing high quality services to its 
customers. 

Brandon DeRosier 
1936 Woodland Avenue 
Duluth, MN 55803 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12‘” Street SW 
Washington, DC 20554 

Dear Ms. Dortch: 
Distribution C e w  

There is no question that I want to see my long distance phone bill 
lowered. The only way that will ever happen is if there is increased 
competition. In addition, more competition will give consumers better 
services and enhanced technology. It will also allow customers to be 
offered and receive services in a bundled package, in one convenient 
billing. 

Qwest should be allowed to enter the long distance market in Minnesota, 
so that we can realize the benefits that additional competition brings. 
Other states are already realizing the rewards of competition. Why can’t 
Minnesotans get the same opportunity? 

Lack of competition means lost money and lost opportunity for all of 
consumers of Minnesota, In these economic times, we need all the help 
we can get. 

Support Qwest in their efforts to enter the long distance market. 

Phillip Hillila 
307 W. Winona St. 
Duluth, MN 55803 
218.728.5041 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



;onfirmed 

MAY 0 2 2003 
April 17, 2003 

aibution Center 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 2 t h  Street SW 
Washington, DC 20554 

Dear Ms. Dortch: 

What does competition in business bring? It's obvious. It brings benefits to the 
consumer. Consumers will achieve better prices. improved services. and advanced 
technology through competition. 

I know a great number of people that would like to save money. All  of Minnesota. 
There is no reason not to support a company that is focused on providing quality 
service to their customers. 

Increased competition would help everyone in the state, not just consumers but 
businesses too. I realize that the State is facing an economic crisis. Supporting 
competition in the marketplace is one way that can help our situation and help 
Minnesotans. 

Thank you for your consideration. Please support Qwest's efforts to enter long 
distance. 

Sincerely, 

/------ 
./ 

/ 

-../-- "7.L 
/ Jim Tornczak 

2618 Banks Dr. 
Superior. WI 54880 

CC: Senator Herb Kohl 
Senator Russ Feingold 
Congressman David Obey 
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April 7, 2003 

Ms Morlene H Dortch, Secretory 
Federal Communicotions Commission 
Office of the Secretory 
445 1 Street SW 
Washinglon, DC 20554 Distribution c 
Deor Ms Dortch 

0 2 ZOO$ 

em 
! t 's simple, consumers deserve the convenience of one bill for a11 of their phone 
services. i know that os a Qwest employee, I think it would be easier tor our 
customers if they could use us for locol and long distance service. 

There is plenty of competition in local service - now lets bring competition to the 
long distance market. 

Thank you for yo I time and attention Y 

35YS P r r 9 d ; y  I 
wpj bt, h u  5579 f? 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstor 



Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1.2'~ Street, sw 
Washington, DC 20554 

Confirmed 

MAY 0 2 2003 

Distribution C w  

Dear Ms. Dortch: 

I support Qwest's application to join Minnesota's long-distance market. 

It will be good for our local and state economy if Qwest is allowed to provide 
long-distance. It will help create good jobs at good wages, which is good for 
economic development. 

Consumers will also benefit from competition in the long-distance market. They 
will be able to enjoy the convenience of single-billing and no access charges. 
This is what consumers want. Why should they have to wait any longer? 

Please support Qwest's efforts to provide long-distance in our state. 

Sincerely, 

'foanne Rogge j- 

4531 Cook Street 
Duluth, MN 55804 

CC: Senator Mark Dayton 
Senator Norm Coleman 

Congressman Jim Oberstar 
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April 17, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1.2~~ Street sw 
Washington, DC 20554 

Dear Ms. Dortch: 

0 2 2003 
Distribution m e r  

Qwest has made every effort to get rid of the 'bad apples' in company 
leadership. There is no reason that Qwest should be penalized for a 
few people's past mistakes. Please do not punish every consumer in 
Minnesota the benefit of receiving lower prices and improved service. 

I know that Qwest is striving for  improving service. Allowing Qwest 
into long distance would achieve jus t  that. Now as consumers, we 
could get our telephone services in a bundled package that  could save 
us all money and make billing easier. 

I t  is only fair t o  allow a changing Qwest company the abil ity to enter 
into the  marketplace and allow consumers to reap the benefits of the 
increased competit ion. 

Please support Qwest's entry. 

Sincerely, pt' y)&*-- 
Terry Joh -on 
2627 W. 13 St. 
Duluth, MN 55806 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12Ih Street, sw 
Washington, DC 20554 

Dear Ms. Dortch: Distribution Center 

Our state is losing out, I think it’s time we did something about it.  

Phone cuswmers in  at least 37 othei  states have a real choice for long 
distance service while we continue to wait. I’ve read that in our state, we 
could save tens of millions of dollars a year -- on both our local and long 
distance phone bills - if we simply had real long distance competition. 

In New York, customers have had real choices since early 2000. In Texas, 
since the middle of 2000. And yet, nearly three years later, we continue to 
wait. Why? 

Other states are pulling ahead, leaving us behind. As a consumer in this 
state, I’m being denied the opportunity to  choose among real competitors for 
my long distance service. 

We can’t afford to sit still any longer. I hope you agree with me that it’s time 
for real long distance competition in our state. 

308 2”d St. S W  
Stewartville. MN 55976 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Gil Gutknecht 
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April 17, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12’” Street sw 
Washington, DC 20554 

Dear M s .  Dortch: 

Duluth has three local competitors that offer service, but Qwest cannot compete 
against them. It is unfortunate that Qwest doesn’t have the opportunity to 
provide lower cost long distance to consumers in the State of Minnesota. 

In the state of this economy it is important for companies to have the opportunity 
to compete in order to survive. Employees of Qwest are already suffering from 
the conditions of the current economy; taking the long distance opportunity away 
would simply add to the downward spiral of economy. 

I urge you to support Qwest‘s entry into long distance. 

Sincerely, 

David Virginia 
5886 N. Pike Lake Rd 
Duluth. MN 5581 1 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 
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April 16, 2003 :\dd 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission ~- - - &  

Office of the Secretary 
445 1.2~ Street sw 
Washington, DC 20554 

v. 
. .  , !& 2uQ3 

np.!-., 

I' 1 s mlw 

INSPECTED I 
I 
I 1 APR 3 li 2003 j 
I I KC-MAILROOM I 

Dear Ms. Dortch: 

We as Minnesotans, deserve the ability to have solid choices for our long 
distance service. Through increased competition we would be allowed greater 
opportunity to save money and gain enhanced services. Other states already 
have better choices in long distance. Minnesota shouldn't fall further behind 
everyone else. 

I heard that one study said Minnesotans could save almost $130 million through 
increased competition in the long distance market. During our economic times, 
many people including myself, we need to save as much money as possible. 

As someone in the industry, I think it is ridiculous that Qwest has been refused 
the ability to gain approval to offer interstate long distance service in Minnesota. 
Why should we keep our consumers from saving money and 
maintaining/cresting j ~ b s ' ?  

I u:ge you tc support an end to delays preventing real competition in our state's 
long distance market. 

Sincerely, ,; 

Joe ALibin 
4820 South Shore Dr. 
Duluth, MN 5581: 
218.348.1 113 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



L ~ E T  FILE COPY O R G I W  April 17, 2003 

Ms Marlene H Dortch, Secretary Cty.' 
1 Federal Communications Commission J 

Office of the Secretary w 
Washington, DC 20554 D,*l\ --.-- ,.,nW 445 12Ih Street SW 

Dear Ms. Dortch 

I have been employed at Qwest (Previously NW Bell and USWest) for almost 30 
years. I'm a craft employee and have had nothing to do with decisions (bad 
ones) made by previous managers and CEO's. Don't penalize the current 
business for something done in the past by the previous company heads. 

Allowing Qwest into long distance ensures employment for both telephone 
workers and the consumers with small businesses. etc. 

End the delays and any vendettas against Qwest and help the economy by 
approving entry to the long distance market. 

Thanks for your consideration 

SJ LaFrance 
2627 Triggs Avenue 
Duluth, Minn. 5581 1 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



UXKET FILE COPY ORIGINAL 

April 16, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1.2~ Street. sw 
Washington, DC 20554 

Dear Ms. Dortch: 

The phone company has been forced to live by different rules than our 
competitors. Now that there is real competition in the local market, Qwest selling 
long-distance would only be fair. 

Let's do what we did in local service in long-distance --- give customers a choice. 

In addition, the new leadership team is moving the company in the right direction. 
Qwest's leadership and its employees are dedicated to providing high quality 
service to its customers. 

Sincerely, 

Bob Mosher 
302 Stroll Avenue 
Duluth. MN 5581 1 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



April 16, 2003 

Ms. Marlene H. Dortch. Secretary 
Federal Communications Commission - 

445 12th Street, SW 
Washington, DC 20554 

Dear Ms Dortch: 

Office of the Secretary ! 

I am writing this letter to promote Owest s entry into long distance in 
Minnesota I have been an employee of Owest in Duluth, Minnesota since 
1996 and am very grateful for my job  since they are becoming quite scarce in 
the Northland 

I know from my short experience with Owest just how committed this company 
is in delivering excellent customer service in all facets of the business. I know 
that their payroll in this state alone must be huge and has to be a big 
contributing factgr in our eccmomy. Besides being grateful for having my job 
and benefits, I feel that Qwest is constantly improving service. The benchmark 
always raises and as employees we are always challenged as we strive to meet 
it. 

I k.now that Owest has worked very hard to comply with all aspects of the 27 1 
application and has shown the state that its network and systems are open to 
competitors. In my opinion, I feel that documentation from the F.C.C., the 
M.I.T. study and from other sources all point to the fact that it is only fair that 
Owest be allowed to enter the long distance arena with its competitors. 

I am trusting that you will consider both sides and the benefits to the state and 
the benefits of the residents and business owners of the state when you make 
your decision and I also thank you for your time in reading my passionate 
thoughts on the matter. 

Thank you again, 

Andrea Shogren 
2809 Wicklo\w St  
Duluth, MN 55806 
2 18-624-0402 



Federal Communications Commission 
Office of the Secretary 
445 12th Street, S\N 
Washington, DC 20554 

Dear Ms. Dortch: 

I support Qwest's application to provide long-distance service in Minnesota 

Allowing Qwest to compete for long-distance will be good for consumers. They 
will benefit from lower rates, better service, and more technology. In addition, 
consumers will benefit from the convenience of single-billing. That will save them 
time and money, which is good for our economy. 

I am also encouraged by the new leadership team at Qwest. Along with the 
employees, the new leadership is committed to providing outstanding services to 
its customers. 

Please allow Qwest to provide long-distance service in our state 

Sincerely, 

James Gross 
1901 Springvale Road 
Duluth, MN 5581 1 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 2 ' ~  Street, sw 
Washington, DC 20554 

Dear Ms. Dortch: 

I support Qwest's effort to provide long-distance service in Minnesota. 

Other companies are allowed to compete with Qwest for local service. Why 
shouldn't Qwest be allowed to compete with them for long-distance? Consumers 
will be benefit from this increased competition. In addition, opening up the long- 
distance market to Qwest will mean more jobs. That is good for our local and 
state economy. 

I urge you to support Qwest's application to join our state's long-distance market, 

Sincerely, 

Dan Blomgren 
9005 Jensen Avenue South 
Cottage Grove, MN 55016 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman John Kline 



Ms. Marlene H .  Dor tch,  Secretary  
Federal  Communications Commission 
O f f i c e  o f  t h e  Secretary  
445 12'h S t r e e t  SW 
Washington, DC 20554 

Dear Ms. Dor tch:  

I t  i s  t ime f o r  consumers t o  " e n e f i t  ..I t h e  S ta te  o f  
Minnesota. More choice and more compe t i t i on  i n  l ong  
d i s t a n c e  u s u a l l y  always equal savings t o  t h e  consumer. I 
know t h a t  everyone i n  Minnesota would l i k e  t o  see h i s  o r  
her  te lephone b i l l s  lowered and se rv i ces  enhanced. For 
companies l i k e  mine, more compe t i t i on  a l s o  means w e ' l l  see 
f i n a n c i a l  b e n e f i t s  and expanded business. 

I f  r e s t r i c t i o n s  are  l i f t e d  so t h a t  our  l o c a l  s e r v i c e  
p r o v i d e r ,  Qwest, i s  a l lowed t o  o f f e r  l ong  d i s tance  se rv i ce ,  
my company w i l l  be ab le  t o  save money and p o t e n t i a l l y  
c rea te  more j o b s  r i g h t  here i n  Minnesota. 

We a r e  f a l l i n g  behind o t h e r  s t a t e s  t h a t  r e a l i z e  t h e  
b e n e f i t s  o f  compet i t ion  i n  telecommunication. Please s top  
t h a t  t r e n d .  Support Qwest's e f f o r t s  t o  en te r  l ong  d i s tance  
i n M i  nnesota. 

S ince re l y ,  

Janet F e l l  baum 
2323 E .  Country Lane D r .  
Super io r ,  WI 54880 

CC: Senator Herb Kohl 
Senator Russ Feingold 
Congressman David Obey 



Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the  Secretary 

Washington, DC 20554 

Dear Ms. Donch: 

445 l2Ih S r l - m ,  S‘X‘ 

I SUPPOK Qwesr’s application IO provide long-distance service in our  state. 

It is time to allow Qwcst access to Minnesota’s long-distance market. The company 
has worked hard to meet all of the requirements necessary to  provide long-distance. 
Qwest has both the expertise and facilities to provide high quality services to its 
cuscomers. 

I urge you’to approve (?west’s efforts to enter Minnesota’s long-distance market. 

Peter Tibault 
4317 West Beyer Road 
Duluth, M N  55803 

CC: Senator Mark Dayion 
Senator Norm Coleman 
Congressman Jim Oberstar 

. 



April 18, 2003 
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Ms. Marlene H. Dortch. Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 2 ' ~  Street, sw 
Washington, DC 20554 

Deai MS. C o c ~ h :  

I would like to express my support for competitive long-distance service in our 
community. I believe that consumers should have a variety of long-distance 
provider alternatives and competitive prices to choose from. 

It is time to let Qwest into the Minnesota long-distance market so customers can 
benefit from competition. Iowa and North Dakota as well as other at least 35 
other states are realizing the benefits that come from more competition. Our 
state should be the next. 

I firmly believe Qwest has done all in its power to open competition in the local 
network and is continually working with the FCC. state regulators and the 
competitive companies to keep everything above board. 

Please support real competition 

Sincerely, 

I (r'3772c J & ~ L ~ ~ > < ~ /  

,James Rutherford 
809 Rockview Court 
Duluth, MN 55804 

CC Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



April 17, 2003 I . ,j\kwn me' 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12 '~  Street. sw 
Washington, DC 20554 

Dear Ms. Dortch: 

Please support Qwest's application to provide long-distance service in 
Minnesota. 

It is only fair that Qwest be allowed to compete with other companies for long- 
distance. The company has met all of the conditions to enter the long-distance 
market. Also, if other carriers are allowed to compete with Qwest for local 
service, Qwest should be able to compete with them for long-distance service. 

Please allow Qwest access to our state's long-distance market. 

David Mertes 
4609 Jay Street 
Duluth. MN 55804 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 
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Api i l  17. 2003 

.r,;+!y Mh. Marlene H. Dorrch, Srcrerary .., 
Federal Communicnrions Commission 
Of fcc  of the Secrttxy 
445 12"' Street, sw 
W.ishingtori, IlC 20554 

Llear MI. Dorrch 

The benrfrs ofcomperition are evidcnr i n  orher srares r h n r  Qwesr has enrered into long 
distmcc marker- luwer prices, improved ierv ice,  and advanced technology. While rhese 
orher srares absorb rhrse benefirs, Minnesota falls behind. 

Giving Qwcsr rhc opportunity to join rhe relecommunicarions long distance markerplace in  
Minnesota, will yield srarewide benefirs through improved economic development. Jobs 
could be lost or gained based on your recommendation. Please let Qwesr compere and create 
a healthy economy in the long disrance industly of Minnesora. 

1 also like ro mention rhat the new leadership of Dick Notebaert will only bring more 
honesty a n d  herrcr service ro consumer in rhe stace. T h e  continued focus on  providing [he 
iirrnosr q t i a l i ry  to all consumers will remain 3 cenrral concern ro Qwesr. Give us a chance to 
comperc a n d  save Minnesorans money. 

Please support Qwesr in rheir efforrs. 

Sincerely, 

Annette l.ar\on 
6084 Eagie Lake Kd. 
Dulurh,  MN 55803 

CC: Senator Mark Dayrun 
Senator Norm Coleman 
Congressman Jim Ohersrar 



Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 lTh Street, SW 
Washington, DC 20554 

Dear Ms. Dortch: 

I have worked in the telecommunications industry for many years and have seen what 
an impact it has on the economy. Telecommunications plays a vital role to the 
economy in good times and in bad. 

I t  is time for more choice and more cornpetition in the long-distance business. 
Everyone knows that more competition brings more and better services and lower 
prices. But for companies like mine, more competition also means we will see financial 
benefits and expanded business opportunities. 

I have been following the different phases of %est's attempts to enter OUT state's long- 
distance market 1 am hopeful to see a change in the long-distance business as soon as 
possible. I realize that many steps have to be taken, but in my opinion the sooner the 
better. 

Hopefully, we will experience the benefits of Qwest's long-distance services soon. I 
urge you to support real long-distance competition in Minnesota. 

Since ely, 

%!4kJ&?&J 
Rita Potvien 
1213 Joshua Avenue 
Duluth, MN 5581 1 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



April 22, 2003 

Ms. Marlene H .  Dortch, Secretary 
Fcdcral Communications Commission 
Office of the Secretary 
45.5 12" Street, sw 
Washington, DC 20.5.54 

Dcar Ms. Dortch: 

1 suppon Qwest's application to enter the long-distance market. I am concerned with the 
p o o r  long-distance choices available to all Minnesotans, especially in rural Minnesota. 
By allowing Qwest into the long-distance market, Minnesotans will have a greater choice 
in their long-distance services, more competitive rates, better service, and more 
technology. This benefits not only urhan areas, but rural f a r m s  and husinesses. 

Sincerely, 

.. : .  . ,  1. ~~ ~ -. . \ ~ . ~  \.' .> , ' - ~  L 

Wendy Walquist ,j . 1- ' 

10350 Lancaster Lane 
Maple Grove, MN 5.5369 

CC: Senator Mark Dayton 
Scnator Norm Coleman 

Congrcssman Jim Ramstad 

'. , 



April 18, 2003 

I Ai'K '2 !i 

I Ms. Marlene H. Dortch, Secretary ,Jj,,t,!!;l { LT':, 
t i +. . ~ .  * Federal Cornmunica tions Commission ..I 

Office of the Secretary 
445 1 2 ' ~  Street, SW .?i 

Washington, DC 20554 

Dear Ms. Dortch: 

!.) ';' ',W3 

Didribut\~~ t b"' ' ~- 

Wouldn't it be great to put everything on one piece of paper as a billing 
statement for phone customers. That is exactly what Qwest would be able to do  
for me if they were allowed into the long distance market here in Minnesota. 

As a consumer having one bill would allow me the ease to manage my finances 
effectively. I am in full support of Qwest's application to the long distance 
market, and I think all consumers of Minnesota would benefit too. 

Sincerely, 
( 1  

' I~ 

Gary Garman 
34891 145Ih St. 
Waseca, MN 56093 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Gil Gutknecht 



April 16, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 2Ih Street, SW 
Washington, DC 20554 

Dear Ms. Dortch: 

Please support Qwest's application to provide long-distance service in 
Minnesota. 

As a Qwest employee, I am particularly pleased with the new leadership team at 
the company. Under the direction of Dick Notebaert. Qwest is turning the corner 
and heading in a new direction. There is a whole new feeling at the company 
and we are optimistic about the future. Qwest's management and employees are 
dedicated to providing high quality services to its customers here in Minnesota. 

I urge you to support consumers in Minnesota by allowing Qwest to compete in 
the long-distance market. 

Sincyqly, 

22L 15750 Rockfcrd Lop Road. #205 

Plymouth, MN 55446 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Ramstad 



April 22, 2003 
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Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 2 ' ~  Street, sw 
Washington, DC 20554 

Dear Ms. Dortch: 

The opening of Minnesota's telecommunications market will provide consumers 
the choice of the best possible long-distance carrier for their companies. 

I have seen the studies from other states that show the rates that have dropped 
and the money that the consumers are saving. Now I am wondering why our 
state is not yet benefiting from Qwest's entry into the long-distance market? All 
we seem to have are delays --- and no action. This process has gone on too 
long already. 

I encourage you to join me in supporting Qwest's request to enter the Minnesota 
long-distance market so that we can have real choice and true competition in OUI 

state. 

Greg&lellesmoen 
1637 Eagle Lane 
Mound, MN 55364 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Ramstad 



April 16, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of  the Secretary 
445 12Ih Street SW 
Washington, DC 20554 

Dear Ms. Dortch: 

I work in supplies and procurement for Qwest and I came to work here for 
the good wages and good benefits. Now as a company we need to be able 
to compete for all the services. 

i know that if we could package services like our competitors that we could 
compete as well on an equal level. Personally, I hate writing 3 different 
checks (wireless, long distance, and local service). 

I think it is important to note the new leadership that Dick Notebaert brings to 
Qwest. He is proving to be a solid leader who is taking the company in the 
right direction. Notebaert made it clear that he won't stand for unethical 
practices in business. I am confident that with our new focus Qwest will 
provide even higher quality service to our consumers. 

Please support Qwest's application for long distance service. 

Sincerely, 

Nick Kirchner 
1915 E 4Ih St. Apt 3 
Duluth, Mn 55812 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



April 16, 2003 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the SecreLary 
445 ~ 2 ' ~  Street sw 
Washington, DC 20554 :.4 

, , 3  Dear Ms. Dortch: 

Why are we forced to in local service and not allowed to compete in long distance? 

Consumers and employees of Qwest will benefit from real competition in long distance. 
One study says it will save consumers over $130 million per year. That is money that our 
economy can use. 

1 am confident that the new leadership of Qwest's Dick Notebaert will help to create a 
new direction for the company. He is a proven leader with a new focus on improving 
service and competing ethically. Please do not let all of Minnesota suffer for a few past 
company leader's mistakes. 

Please support Qwest's application for long distance. 

Rick Olson 
54 10 Lauaque Rd. 
Duluth. MN 55803 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 



April 17, 2003 
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Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 2 ' ~  Street, sw 
Washington, DC 20554 

Dear Ms. Dortcn: 

I would like to express my support for competitive long-distance in our 
community. I believe that consumers should have a variety of long-distance 
provider alternatives and competitive prices to choose from. 

It is time to let Qwest into the Minnesota long-distance market so customers can 
benefit from competition. Iowa and North Dakota as well as other 35 other states 
are realizing the benefits that come from more competition. Our state should be 
the next. 

Please support real competition 

Sincerely, 

Roberta Rippberger 
4702 Tioga Street 
Duluth. MN 55804 

CC: Senator Mark Dayton 
Senator Norm Coleman 
Congressman Jim Oberstar 


